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There are 4 SIMPLE STEPS to renew your annual membership.  
1. Go to store.missionnetwork.com, add your Challenge or Conquest Annual Membership Package to your cart. (This 
must be purchased first and separately) 
2. Choose your adult leader T-shirt size as prompted and check out!  (your membership account will be created at 
checkout) 
3. Download the .pdf license agreement, print, sign and scan and email or mail to national office 
4. When you are ready to order your kits and materials for the year, use one of the coupon codes below for the 
package that you purchased: 
CHFREEKITS – valid for 1 free Challenge TL kit and 6 member kits  
CQFREEKITS – valid for 1 free Conquest TL kit and 6 member kits 
JRFREEKITS – valid for 6 free Junior member kits                        FSFREEKITS – valid for 6 free Father & Son member kits 

You can click on the “Live Chat” box anytime you visit our store during normal business hours (M-F 8am-4pm EST) and 
chat with customer service.  You can also click the “Leave Message” button during non-business hours to send us a 
note or email directly customerservice@missionnetwork.com or call 855-556-6872. We are here to help! 

  

No, when you place your first order (to buy your annual membership) you will have the ability to create your account 
during the checkout process.  

The new store is very simple. When you go online to purchase the annual membership  and check out, we use your 
online user account to gather the information needed to register your club. If you would like to be included on club 
leader emails and newsfeeds, make sure you  register the proper email when checking out.  

The Conquest or Challenge Annual membership expires in June each year.  The annual membership provides you with 
the legal rights to use the name, logos, and materials in your parish, school or home for the period of 1 year.  The 
license year begins each July 1st and runs through June 30th. It is a requirement that all programs renew PRIOR to their 
annual kickoff date.  If a program fails to renew their annual membership license by September, a legal letter will be 
mailed to the institution and leader stating that the program should no longer be running.   

This function will actually benefit most programs.  The old functionality used to force the order of your 6 free 
member kits and free team leader kit at the point of renewal.  Since almost all programs take advantage of the early 
bird discount in May, many simply used to guess and order without knowing the exact actual sizes.  This has caused 
problems for both program leaders and the national office in the past, as many orders are asked to be adjusted prior 
to shipping in July.  Also, we know that it is important to receive the leader kits in summer, weeks before kickoff for 
planning and training of leaders.  This way, the leader kits are ensured to ship when you need them and allows you to 
register your own members locally, and obtain sizes to place just one order vs. multiple.   

  

Yes, you can purchase both a Conquest and Challenge annual membership under the same account.  You can also use 
both coupon codes for the early bird discount.   

The ECYD store is also on the new Mission Network website  store.missionnetwork.com  
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We do our best to keep up with the times to give you the best and most efficient customer experience.  If you have a 
checkbook, you can pay at checkout.  There is no need to mail a physical check and wait until we receive it before the 
products ships. Simply input the routing and account number from your check on the secure encrypted site, checkout 
and the order will be complete!  It will save you time, a paper check and a stamp! 

  

Only an authorized representative of the institution can sign the license agreement each year.  Typically at a parish 
this is the business manager or Pastor himself.  If the parish gives you authorization to sign the form, please note on 
the form the name of the person authorizing your signature.  You can mail, scan or fax the agreement once signed – 
following the instructions included.  

When you are ready to place your order, simply log back into your store account and use the coupon codes listed 
above – according to the leader kit that you purchased.  If you have any questions, simply click on the “Live Chat” 
feature or contact us. 

Where do I enter my participant names? Where can I get my certificate of insurance and updated permission forms 
for this year? You must purchase the “Affiliation” annual membership package.  There is no longer an online insurance 
database roster.  When you purchase individual insurance at $20 per participant, you will receive a downloadable .pdf 
file which you will need to print, complete and scan, fax or mail to the national office with the participant names for 
this year. If you have any questions, please contact customer service.  

 If you are not planning to run a middle or high school group, please contact customer service and they will help you 
place your order for just a younger program(s).  

 
Yes, you must in order to receive the new materials, guidebooks, USB drive with resources and 6 free member kits.  
The price of purchasing all of these separately is over $240.  The renewal packages are only $159.95. 

On the Challenge and Conquest websites, you can  find a comprehensive list of FAQs pertaining to the programs, not 
registration.  

In July, once the kits ship, we will email the online password to all registered clubs. There is an adult leader and a 
team leader resource center. Both will have new training video sections as well.  

When your club renews, we will automatically update the map.  

No. You simply go to the store to purchase your membership and kits.  

Yes, you can purchase the annual membership any time but the early bird discount is in May and June. 

 
This option is no longer available on the online store.  However, if this creates difficulty for your programs cash flow, 
please contact customer service at 855-556-6872 or email customerservice@missionnetwork.com 
 
 
 
  
 

http://www.missionnetwork.com/
http://www.missionnetwork.com/
http://www.missionnetwork.com/
http://www.missionnetwork.com/
http://www.missionnetwork.com/
mailto:customerservice@missionnetwork.com
mailto:customerservice@missionnetwork.com
mailto:customerservice@missionnetwork.com



